
 

 
NCKU TWAREN SSL VPN Service instructions 

 
Due to authorization restrictions, information security considerations and other 

factors, Some of the network resources and service restrictions provided by the 

school must be used within the school IP address, such as e-journals, campus 

authorized software. In order to make the faculty and staff students on campus, as 

with the use of these resources and services on campus.The center applies to the 

TWAREN SSL VPN service 

 
A.Instructions： 

 

* Note: If the computer has an old VPN program (such as Juniper) or other VPN software 

installed, it is recommended to remove it first. 

 

1. Please open your browser (eg Google Chrome) and enter the following URL： 

https://ncku.twaren.net 

 

 
 

2. Please enter your employee number or student number(Cheng-Kung Portal) and choose 

your identity. 

 

 
 If you are staff, please select「教職員/Staff」 

 If you are student,please select「學生/Sdutdent」 

 If you are not the above, please select 「其他/Other」。 

  

https://ncku.twaren.net/


 

 

3.Press「開始」(start) 

 
 

 

4. For the first time, please select the "下載"(Download) installer. 

 
 

 

  



 

 

5. Please follow the screen to select the installer to execute. 

 
 

 

6. After installation, press "此處"(Here) start the program. 

 
 

 

  



 

7.click ”開啟「Pulse Secure Ap…action Launcher」” 

 
 

 
Press 「是」(YES) 

  



 

8.click「是」(yes) or 「永遠」(always) to start. 

 

 
 

 

 
There will be multiple UAC, please select "是"(yes) 

 

 

 

9. After the connection is successful, there will be a Pulse Secure icon in the lower 
right corner of Windows. 

 
 

10.If you want disconnect, right click ,press "結束" (Exit). 

  



 

* The following way is to download the full installation file, if the above steps are no problem, no need to 
download and install again. 
 
B、Instructions：(Download the installation file)： 

 
 
1. Please go to the website of the Computer Center，Home/ Services/ Network Services/ 

SSL VPN Services，Find the installer and download it. 

 

 
 
2.Run the installer 

 
 
 
3.Please choose Run 

 
 
  



 

 
4.Next step, until finish. 
 

 
 
 

 
 
 
5.Execute Pulse Secure 

  



 

 
6.Press 「+」to add connection. 

 
 
 
7.Input Connection information 

 
*Name：NCKU 
*URL：https://ncku.twaren.net 
 
  



 

 
8.Choose your identity. 

 
 
 
9. Please enter your employee number or student number(Cheng-Kung Portal) 

 
 
 
  



 

 
10.Connect success.  

 
 
 
 
11.If you want to disconnect, please choose Exit(結束). 
 

 
 
 
 
 
 


